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This graph illustrates the overall level of satisfaction recorded by the survey and shows all the Strongly Agree and Agree responses as a percentage of 

all the questions answered.
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Insert graph and percentages from Format for Report here

100%

This graph illustrates the overall level of satisfaction recorded by Service Users and shows all the Strongly Agree and Agree responses as a percentage 

of all the questions they answered.

Strongly Agree Agree Neutral Disagree Strongly Disagree TOTAL
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8% 0%

Service Users - Overall Satisfaction
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Satisfied
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Family Members - Overall Satisfaction

Strongly Agree Agree Neutral Disagree Strongly Disagree TOTAL
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This graph illustrates the overall level of satisfaction recorded by Family Members and shows all the Strongly Agree and Agree responses as a 

percentage of all the questions they answered.
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Survey: Satisfaction Level

Satisfied
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This graph illustrates the overall level of satisfaction recorded by Professionals and shows all the Strongly Agree and Agree responses as a percentage 

of all the questions they answered.
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This graph illustrates the overall level of satisfaction recorded by Staff Members and shows all the Strongly Agree and Agree responses as a percentage 

of all the questions they answered.
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Summary of findings:

Safe:
Type Safe summary here
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Summary of findings:

Safe continued:
Type Safe summary here
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Summary of findings:

Effective:
Type Effective summary here
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Summary of findings:

Effective continued:
Type Effective summary here
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Summary of findings:

Caring:
Type Effective summary here
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Summary of findings:

Caring continued:
Type Effective summary here
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Summary of findings:

Responsive:
Type Effective summary here
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Summary of findings:

Responsive continued:
Type Effective summary here
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Summary of findings:

Well Led:
Type Safe summary here
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Summary of findings:

Type Safe summary here

Well Led continued:
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Safe: by safe we mean people are protected from abuse and avoidable harm

100% 100%
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Service User Family Member Professional Team Member

S1 • How do systems, processes and practices safeguard people 
from abuse?

Survey: Satisfaction Level

100% 100%

0%

100%

Service User Family Member Professional Team Member

S2 • How are risks to people assessed and their safety monitored 
and managed so they are supported to stay safe and their freedom 

is respected?

Survey: Satisfaction Level

100%

83%

0%

100%

Service User Family Member Professional Team Member

S3 • How does the service make sure that there are sufficient 
numbers of suitable staff to support people to stay safe and meet 

their needs?

Survey: Satisfaction Level 100% 100%

0%

100%

Service User Family Member Professional Team Member

S4 • How does the provider ensure the proper and safe use of 
medicines?

Survey: Satisfaction Level
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These graphs illustrate, by respondant type, the overall level of satisfaction recorded for each question in the safety category.

A respondent is considered satisfied if they answer Agree or Strongly Agree to a particular question.

Only responses that have recorded a definitive response (i.e. not blank responses) are considered.

Safe (continued) : by safe we mean people are protected from abuse and avoidable harm

80%

100%

0%

100%

Service User Family Member Professional Team Member

S5 • How well are people protected by the prevention and control 
of infection?

Survey: Satisfaction Level

80%

100%

0%

100%

Service User Family Member Professional Team Member

S6 • Are lessons learned and improvements made when things go wrong?

Survey: Satisfaction Level
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Effective: By effective, we mean that people's care, treatment and support achieves good outcomes, promotes a 

91%
100%

0%

100%

Service User Family Member Professional Team Member

E1 • Are people’s needs and choices assessed and care, treatment 
and support delivered in line with current legislation, standards and 

evidence-based guidance to achieve effective outcomes?

Survey: Satisfaction Level

90%
100%
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100%

Service User Family Member Professional Team Member

E2 • How does the service make sure that staff have the skills, 
knowledge and experience to deliver effective care and support?

Survey: Satisfaction Level
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100%

Service User Family Member Professional Team Member

E3 • How are people supported to eat and drink enough to 
maintain a balanced diet?

Survey: Satisfaction Level

63%

100%

0%

100%

Service User Family Member Professional Team Member

E4 • How well do staff, teams and services within and across 
organisations work together to deliver effective care, support and 

treatment?

Survey: Satisfaction Level
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These graphs illustrate, by respondant type, the overall level of satisfaction 

recorded for each question in the effective category.

A respondent is considered satisfied if they answer Agree or Strongly Agree to a 

particular question.

Only responses that have recorded a definitive response (i.e. not blank 

responses) are considered.

Effective (cont'd): By effective, we mean that people's care, treatment and support achieves good outcomes, 

100% 100%

0%

100%

Service User Family Member Professional Team Member

E5 • How are people supported to live healthier lives, have access 
to healthcare services and receive ongoing healthcare support?

Survey: Satisfaction Level
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0%

100%

Service User Family Member Professional Team Member

E6 • How are people's individual needs met by the adaptation, 
design and decoration of premises?

Survey: Satisfaction Level

100% 100%

0%

100%

Service User Family Member Professional Team Member

E7 • Is consent to care and treatment always sought in line with 
legislation and guidance?

Survey: Satisfaction Level
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type any comments related to the  caring area here

Caring: by caring we mean that the service involves and treats people with compassion, kindness, dignity and 

These graphs illustrate, by respondant type, the overall level of satisfaction 

recorded for each question in the caring category.

A respondent is considered satisfied if they answer Agree or Strongly Agree to a 

particular question.

Only responses that have recorded a definitive response (i.e. not blank 

responses) are considered.

97% 100%

0%

100%

Service User Family Member Professional Team Member

C1 • How does the service ensure that people are treated with 
kindness, respect and compassion, and that they are given 

emotional support when needed?

Survey: Satisfaction Level

100% 100%

0%

100%

Service User Family Member Professional Team Member

C2 • How does the service support people to express their views 
and be actively involved in making decisions about their care, 

support and treatment as far as possible?

Survey: Satisfaction Level

100% 100%

0%

100%

Service User Family Member Professional Team Member

C3 • How are people's privacy, dignity and independence respected 
and promoted?

Survey: Satisfaction Level
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type any comments related to the  responsive area here

Responsive: by responsive we mean that services meet people's needs

These graphs illustrate, by respondant type, the overall level of satisfaction 

recorded for each question in the responsive category.

A respondent is considered satisfied if they answer Agree or Strongly Agree to a 

particular question.

Only responses that have recorded a definitive response (i.e. not blank 

responses) are considered..

94%
100%

0%

100%

Service User Family Member Professional Team Member

R1 • How do people receive personalised care that is responsive to 
their needs?

Survey: Satisfaction Level

94%
100%

0%

100%

Service User Family Member Professional Team Member

R2 • How are people’s concerns and complaints listened and 
responded to and used to improve the quality of care?

Survey: Satisfaction Level

0%

100%

Professional Team Member

R3 • How are people supported at the end of their life to have a 
comfortable, dignified and pain-free death?

Survey: Satisfaction Level
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Comment 8

Comment 9

Well Led: By well led, we mean tha the leadership, management and governance of the organisation assures the 
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Comment 12

Comment 2

Comment 3

Comment 4

Comment 5

Comment 6

Comment 7
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Service User Family Member Professional Team Member

W1 • Is there a clear vision and credible strategy to deliver high-
quality care and support, and promote a positive culture that is 

person-centred, open, inclusive and empowering, which achieves 
good outcomes for people?

Survey: Satisfaction Level
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100%

Service User Family Member Professional Team Member

W2 • Does the governance framework ensure that responsibilities 
are clear and that quality performance, risks and regulatory 

requirements are understood and managed?

Survey: Satisfaction Level

80%

100%
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Service User Family Member Professional Team Member

W3 • How are the people who use the service, the public and staff 
engaged and involved?

Survey: Satisfaction Level
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100%
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100%

Service User Family Member Professional Team Member

W4 • How does the service continuously learn, improve, innovate 
and ensure sustainability?

Survey: Satisfaction Level
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Well Led (cont'd): By well led, we mean tha the leadership, management and governance of the organisation 

These graphs illustrate, by respondant type, the overall level of satisfaction recorded for each question in the well led category.

A respondent is considered satisfied if they answer Agree or Strongly Agree to a particular question.

Only responses that have recorded a definitive response (i.e. not blank responses) are considered.

0% 0% 0%

100%

Service User Family Member Professional Team Member

W5 • How does the service work in partnership with other 
agencies?

Survey: Satisfaction Level
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Comments collected from the survey:
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Development suggestions:

Owner

Date 

started

Date 

CompleteAction Impact on Service
Utilise NICE assessment tools to help your organisation 

with the actions that hae been identified from the 

survey:- https://www.nice.org.uk/about/what-we-

do/into-practice/audit-and-service-

improvement/assessment

We understand that you know your business more than we possibly can.  The following draft action plan has been developed in relation to the results from the 

survey and contains ideas for addressing feedback as a starting point for you.  We are happy to support you to develop this action plan further including elements 

Complete 

by

Use ALT+Enter for a new line.
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Development suggestions

Owner
Complete 

by

Date 

started

Date 

CompleteImpact on Service
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Development suggestions:

Owner
Complete 

by

Date 

started

Date 

CompleteAction Impact on Service
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Development suggestions:

Owner
Complete 

by

Date 

started

Date 

CompleteImpact on Service
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Development suggestions:

Owner

Date 

started
Complete 

by

Date 

CompleteImpact on Service
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Useful Links

http://www.hcpa.info

https://www.scie.org.uk

https://www.skillsforcare.org.uk

https://www.communitycare.co.uk

https://www.scils.co.uk

https://www.progressforproviders.org

Utilise the members only section for useful toolkits and information

A wealth of resources for care organisations

A wealth of resources for care organisations

Useful articles and information

A wealth of training resources available to HCPA members only

A useful person centred care resource
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